
  

Diabetes is a complex disease that, although marked by high blood 
glucose levels, affects the entire body. Left unmanaged, diabetes can 
lead to serious complications, including heart disease, stroke, 
hypertension, blindness, kidney disease, diseases of the nervous system, 
amputations and premature death. 
 
An important part of managing diabetes is screening for diabetic kidney 
disease, or nephropathy. As with most diseases, early diagnosis is 
important to outcomes. Therefore, early detection is important for 
creating a treatment plan and improving outcomes. 
 
The easiest way to meet the nephropathy screening guidelines is by 
collecting a urine sample annually from each patient with diabetes. The 
screening looks for a protein called albumin in the urine, which signals 
nephropathy. 
 
For the last year, the CHI Saint Joseph Medical Group in Richmond – 
Primary Care has been working with CHI Saint Joseph Health Partners 
health coaches to drive screening for nephropathy. The practice has 
used teamwork to screen their patients with diabetes according to 
guidelines, using a team-based approach to drive overall quality of care. 
 
How important is the office team environment in care management 
of patients with diabetes? What is your approach? 
 
The entire office plays a role in caring for our patients and their needs. 
The Certified Medical Assistants review the patient’s historical labs, 
testing, and results before making the determination to perform the 
microablumin testing. The staff also reviews the patients and alerts to 
help with the determination to move forward with testing. 
 
Has it been beneficial to have Health Partners health coaches 
working with your practice? 
 
Our health coaches have been a great help to the facility. They help with 
guidelines, recommendations and education. 
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Health Partners Best Practice: 90-Day Prescriptions 

Did you know that an estimated one out of every 10 instances of medication non-adherence 
is due to patients being late to pick up their monthly refill? This can lead to a decreased 
effectiveness of treatment, and ultimately worse health outcomes. An easy way to reduce 
the risk of adverse medical events associated with non-adherence are 90-day prescriptions, 
particularly for chronic maintenance medications. By writing a prescription for a 90-day 
supply rather than the standard 30-day fill, providers can help patients optimize their 
prescription benefits and navigate barriers to medication adherence.  
  
A 90-day supply reduces the number of times patients need to pick up their medication, 
improving the likelihood that they will pick it up on time. Additionally, most prescription 
benefits now produce a reduced co-pay for a 90-day supply versus what it would cost for 3 
separate 30-day supply co-pays. Over the course of a year, or many years, this can add up to 
significant cost savings for the patient.  
 
Mail-order also remains a convenient option to support adherence since it delivers 
medications directly to your door, however it may not be the perfect fit for everyone, 
especially for patients who need to fill their medications right away and can’t afford to wait 
for mail delivery. 
 
One small quantity change on your prescription can translate to significant cost savings and 
improved health outcomes for your patients. Initiate conversations with patients to 
understand their unique situation and barriers to adherence and collaborate to create a plan 
that best supports them. The next time you prescribe a chronic maintenance medication, 
keep in mind the benefits of a 90-day prescription.  
 
For questions, contact a local Pharmacy Plus. Information for Lexington locations can be 
found at https://www.chisaintjosephhealth.org/lexington-pharmacy and Louisville locations 
at https://www.kentuckyonehealth.org/pharmacy.  
 
Read article online: http://chisaintjosephhealthpartners.org/health-partners-best-practice-
90-day-prescriptions/ 
 

 
 
 

Do you have any tips for primary care practices to drive quality metrics around testing 
for nephropathy? 
 
Microalbuminuria screening with a spot urine albumin/creatinine ratio helps detect early 
stages of nephropathy, because diabetic nephropathy may result from a decreased 
glomerular filtration rate (level of kidney function) of increased creatinine level. Due to these 
unique results, testing should be included in the annual monitoring of diabetes.   
 
For more information on guidelines of care for patients with diabetes, see the CHI Saint 
Joseph Health Partners Quality Matters - Type 2 Diabetes and the National Kidney 
Foundation screening guide for microalbuminuria in patients with diabetes. 
 
Read article online: http://chisaintjosephhealthpartners.org/improving-diabetes-
management-through-teamwork/ 
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  View them at http://chisaintjosephhealthpartners.org/for-clinical-providers/quality-resources 

2019 Measure Guides with Coding Sets for Contracted Payers Now 
A il bl   

 

Quality Matters is distributed to providers through our CHI Saint Joseph Health Partners newsletter and housed on our 
website. Topics cover a range of age-related medical issues and includes information on how we can improve the health 
of Kentucky’s population. View them online: http://chisaintjosephhealthpartners.org/for-clinical-providers/quality-
resources/ 

Quality Matters: Type 2 Diabetes   

http://chisaintjosephhealthpartners.org/for-clinical-providers/quality-resources
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Your CIN Benefits 

Quality Matters is a monthly publication distributed to providers through our CHI Saint Joseph Health Partners newsletter 
and housed on our website. Topics cover a range of age-related medical issues, from back to school well child visits to 
care for the elderly and include information on how we can improve the health of Kentucky’s population. View online: 
http://chisaintjosephhealthpartners.org/wp-content/uploads/My-CIN-Benefits-Flyer.pdf 

http://chisaintjosephhealthpartners.org/wp-content/uploads/My-CIN-Benefits-Flyer.pdf
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