
Provider Connection

Shannon Nally, MSW, will be auditing educational 
requirements and attestations received or outstanding 
throughout the year.

Any additional questions or concerns reach out to  
Network Development Specialist Shannon Nally, MSW
(shannon.nally@sjhlex.org)

5-Star Medication Adherence
Overcoming the multitude of 
barriers COVID-19 presented, CHI 
Saint Joseph Health Partners was 
able to achieve 5-star Medication 
Adherence in all three categories for 
our Humana population (diabetes, 
hypertension and cholesterol). 
This was an increase from 2019’s 
results by an average of more 
than 2.3%. We steered our efforts to our diabetes patients, 
with the knowledge that complications from untreated 
or undertreated diabetes can have many detrimental 
consequences to a patient’s overall health.  Results show that 
Saint Joseph Health Partners was able to improve medication 
adherence in our diabetic population by more than 3%.

Innovation - Utilized claims information and partnered with 
payor to reach the most patients at risk.

Improvement - Improved medication adherence results that 
were better than prior years during a pandemic.

Scalability - We are utilizing this model in 2021 for our other 
payor contracts as the pandemic continues and we see 
opportunity to impact populations with this strategy.

For more information reach out to Clinical Pharmacist Emily Cox, 
PharmD, RPh (emily.cox@sjhlex.org)

February 2021

Compliance Education
The MSSP Federal Regulations at 42 
C.F.R. §425 (H)(4)(a) mandates that 
each ACO participant, provider (who 
is either a physician or advanced 
practice provider), supplier, or contractor receive MSSP 
compliance training. This is a notification that CommonSpirit 
Health Corporate Responsibility has developed a MSSP 
compliance education course that will launch on March 1, 
2021.

In order to be in compliance with MSSP Federal Regulations, 
all MSSP providers will receive the annual MSSP compliance 
education course on March 1. Once assigned, each provider 
will have 90 days to complete the education. 

For the employed providers, the MSSP compliance education 
will be implemented as a course in the My CHI Knowledge 
Hub (Hub) assigned to each provider. The Hub transcripts 
shall serve as the ACO’s tracking mechanism should the ACO 
be audited. The course should not take more than 15 minutes 
to complete and there are no scenarios or quizzes to take.

For non-employed providers, Network Development 
Specialist Shannon Nally, MSW, will distribute a packet with 
an explanatory memo, the MSSP compliance education, 
and an attestation that must be signed and returned. Also 
included will be the MSSP compliance education and an 
attestation to be signed and returned.  The Attestations shall 
serve as the ACO’s tracking mechanism should the ACO be 
audited.

For those CIN providers who are not ACO providers/suppliers, 
education will be distributed to review policies and standards 
of conduct.  No attestation will be required at this time, but 
we ask that providers review these materials within 90 days.

Please be aware that Network Development Specialist 
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Meds to Beds and Transitions of 
Care prevent likely readmission
Community Pharmacy at Saint Joseph Hospital has 
partnered with Health Partners Transitions of Care (TOC) 
program to provide an opportunity for TOC patients to have 
home medications delivered bedside on day of acute care 
discharge.  Recently, this medication program and a TOC 
follow-up call from a Health Partners RN prevented a 93-year-
old male with sepsis from a likely readmission.  

When Health Partners RN Lisa Rogers reached out to 
the family for follow-up services, she learned that, while 
a nebulizer machine had been ordered upon patient’s 
discharge, nebulizer medication was not. Lisa quickly 
involved Emily Cox, clinical pharmacist for Health Partners.  
Together, they were able to contact the Meds to Beds 
pharmacist, resulting in the acute care physician being paged 
and medication ordered at patient’s local pharmacy on the 
same day.  The patient’s daughter, who had no other ability to 
access the medication, was grateful for the assistance of the 
Health Partners team.

“We prevented this patient from reentering our facility days 
after leaving. That is a win for the family and our programs,” 
said Emily Cox, PharmD, RPh, Clinical Pharmacist, CHI Saint 
Joseph Health Partners.

For additional information regarding Meds to Beds Program 
please contact CHI Saint Joseph Health Partners Clinical 
Pharmacist, Emily Cox (emily.cox@sjhlex.org)

Flaget Memorial Hospital 
employees wanting to make a 
health change, despite COVID-19

Recently RN Ambulatory 
Care Coordinator Tracy 
Pope had the pleasure 
of health coaching three 
employees from Flaget 
Memorial Hospital that 
she met in a recent 
blood pressure clinic. 
Each employee had their 
own personal goal they 
wanted to achieve, either 

to lose 10 pounds, decrease their LDL on their next primary 
care visit, or to lower their A1C. This time the employees 
were facing a barrier unlike any other barrier they have 
encountered before. 

These three employees are front-line workers, who are 
very essential to the care of our patients.  Some worked in 
janitorial and another as an X-ray tech. Tracy got to know 
each of them, discussed their goals and suggested simple 
ways to make progress. Through this time Tracy noticed they 
all had something very unique in common.  They all loved 
their jobs and the very essential role they each play in our 
hospital.  Additionally, each one was also concerned about 
themselves, their families and the patients they served. Each 
one spoke highly of their positions and never hesitated to 
help when extra hands were needed during the pandemic 
but, in the process, they admitted they had forgotten about 
themselves.  Tracy found real joy in assisting each one on 
their journey to better health and found it a pleasure to serve 
them, just as they have served us.

For more information please reach out to Regional Director 
Russelyn Cruse, BSN, RN, CCM (russelyn.cruse@catholichealth.
net)

Annual wellness pre-visit planning 
initiative continues 

In 2020 Health Partners worked with CHI Saint Joseph Health 
Medical Group provider, Dr. Thomas Coburn, to develop an 
annual wellness pre-visit planning workflow.  As a continued 
focus of CommonSpirit Health, Health Partners will partner 
with CIN providers to provide annual wellness pre-visit 
planning services.  

What Health Partners performs:

• Medicare Health Risk Assessment

• Medicare Preventative Services Checklist

• PHQ-2/PHQ-9

• Patient assisted vitals – weight, height, BMI, temperature, 
pulse, blood pressure

• Help arrange needed services, if appropriate

• Document any additional concerns

• Inform the patient of the scheduled time for the 
telemedicine AWV with the provider

Prior to an annual wellness, the 
PCP offices will be provided with:

• A standardized form that 
documents required 
information 

• Notification that the 
completed forms have been 
sent 

• Confirmation that patient 
is aware of the scheduled 
telemedicine Annual Wellness 
Visit with provider 

For additional assistance, the CommonSpirit Annual Wellness 
Visit toolkit is available on our website: 
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Guide to Telehealth  Annual Wellness Visits (AWVs)
Reminder: A Welcome to Medicare visit is completed  
the first year the patient is on Medicare Part B.

“We prevented this patient from re-entering 
our facility days after leaving. That is a win 

for the family and our programs.”



CHISaintJosephHealthPartners.org/for-clinical-providers/
annual-wellness-exams/

For more information reach out to Lexington Regional Director 
Pamela Thompson, BSN, RN (pamela.thompson@sjhlex.org)

Continued success of Yes Mamm! 
brings hope to many as Yes Cerv! 
program begins
Since July 2020, the Yes Mamm! 
program has been able to provide 
mammograms and other services to 
over 100 women in central Kentucky 
communities.  Health Partners is 
pleased to partner with the CHI 
Saint Joseph Health Foundations in 
receiving grant funding to create Yes 
Cerv!, a program to provide cervical 
services to those in need throughout 
communities in Kentucky.  Tracy Colon BSN, RN, joined 
Health Partners in 2020 to facilitate this partnership between 
the Saint Joseph Health entities and Kentucky Cancer Link 
(referrals to provider offices will be dispensed from Kentucky 
Cancer Link).  Since her arrival, Tracy has been an effective 
and enthusiastic addition to the Health Partners team as she 
works to roll out these services.  Saint Joseph Health Medical 
Group OBGYN providers Elizabeth Elkinson, M.D., Anthony 
Smith, M.D., Elizabeth Campbell, M.D., Larry Butler, M.D., and 
Amy Carillo, D.O., have agreed to participate in Yes Cerv! 
program providing cervical exams and testing.  Additionally, 
Health Partners affiliates, LabCorp and P&C Labs, have agreed 
to participate in the grant initiative.  All service provider 
entities will accept a reimbursement from CHI Saint Joseph 
Foundations equal to Medicare Part B reimbursement rate.

Local television station, WKYT-TV, featured the Yes Cerv! 
program in two recent segments, which included Tracy Colon, 
BSN, RN.
  
https://www.wkyt.com/2021/01/26/new-yes-cerv-program-
aims-to-save-lives-with-early-detection-of-cervical-cancer/

https://www.wkyt.com/2021/01/28/watch-the-breakdown-
with-amber-philpott-and-kentucky-cancerlink-executive-
director-melissa-karrer/

For more information please contact Yes Cerv! Navigator Tracy 
Colon, BSN, RN (teresa.colon@sjhlex.org)

AmeriMed - Tier 1 Spotlight

Did you know that Amerimed is a part of the CommonSpirit 
family? AmeriMed is a wholly-owned entity of CommonSpirit 
Health at Home (formerly CHI Health at Home), which is 
owned by CommonSpirit.  In addition, AmeriMed is the Tier 1 
infusion provider for CHI Saint Joseph Health Partners. 

AmeriMed coordinators work 
with physicians and families 
to arrange quick, convenient 
services appropriate to the 
patient’s precise needs. 
Also, as a service to patients, 
AmeriMed verifies insurance 
coverage and suggests 
financial options for services not covered by insurance.

AmeriMed has a multi-disciplinary approach and provides 
a full complement of care for patients, adults and children, 
when they need home infusion and nutritional therapy.

As the infusion company for CHI Saint Joseph Health Partners’ 
Clinically Integrated Network, their access to physicians and 
medical records allows them the fastest response time to your 
patients needs.  Available after-hours, patients have access to 
the AmeriMed team around the clock. 

Services Offered:

• Antibiotic 

• Total parenteral nutrition

• Chemotherapy

• Pain management

• lmmunoglobulin therapy

• lnotropic therapy

• Steroid therapy

• Hydration

• Remicade

• Enteral nutrition

• Infusible biologics

For more information please contact AmeriMed Infusion - 
859.543.1719 or Network Development Specialist Shannon Nally, 
MSW (shannon.nally@sjhlex.org)

New vascular surgery clinic option 
in CIN network
Health Partners is pleased to welcome CHI Saint Joseph 
Vascular Surgical Associates into the CIN network.  The CHI 
Saint Joseph Medical Group office opened January 1, 2021, 
and includes providers Nick Abedi, M.D., Keith Menes, M.D., 
Igor Voskresensky, M.D., and Harold Dennis, PA. The office is 
located at 1401 Harrodsburg Road, Suite B-365, Lexington, 
Kentucky.  Appointments can be scheduled by calling 
859.313.7465.

For more information regarding Tier 1 network providers, please 
contact Network Development Specialist Shannon Nally, MSW 
(shannon.nally@sjhlex.org)

CHI Saint Joseph Health Foundations
CHISaintJosephHealth.org/WaysToHelp



New assignments,  
same great service
Beginning in February a new RN Ambulatory Care 
Coordinator (RN ACC) may be assigned to your primary care 
office. We are reorganizing our team to better support you, 
the providers and our patients.  Through this reorganization 
you may see a change in your RN ACC, “health coach.”  All of 
our RN ACCs have 15+ years of experience, a strength for our 
organization.  We feel confident that each of our RN ACCs, can 
work effectively with any office in the Clinically Integrated 
Network (CIN).  We want to do everything we can to help this 
be a smooth transition.  If you have a patient that has been 
previously assigned to a RN ACC, they will continue to work 
with that patient until their goals are complete.   

Health Partners would like to thank all of our CIN providers 
for their support during this transition. You may have an 
opportunity throughout this reorganization to speak with 
any one of our team members. As a team, we are excited for 
the changes taking place and the additional support this 
will provide to the offices.  The final page of this newsletter 
includes a flyer of our entire clinical team.  

Additionally, RN ACCs are looking forward to providing all 
offices with Annual Wellness Visit pre-visit planning. We are 
pleased to announce that all Health Partners nurses have 
received training on adding a health coach note, which will 
include the Medicare HRA and PHQ-2/PHQ-9 forms. This 
should improve the pre-visit process, as provider offices will 
be able to easily access these forms in AEHR.

If you have questions or concerns regarding staffing 
assignments, please reach out to Regional Directors Pamela 
Thompson, BSN, RN (pamela.thompson@sjhlex.org) or Russelyn 
Cruse, BSN, RN, CCM (russelyn.cruse@chisaintjosephhealth.org)

Why use CHI Saint Joseph Health 
Partners?
CHI Saint Joseph Health Partners believes the relationship 
between a patient and their primary care provider should be 
one of the most collaborative an individual will have in their 
lifetime.  It means we will do our very best to ensure that 
the right care is delivered at the right time, and at the right 
place.  It includes a promise to communicate clearly and to 
coordinate services correctly and proactively.   

CHI Saint Joseph Health Partners will help your practice by 
improving quality through care gaps and can also work with 
individual patients. 

Common ways Health Partners works with patients is to 
ensure:

• Patients have filled their medication and understand their 
current medication list

• Know when follow-up appointments or 
specialty appointments are scheduled

• Have transportation to get to the doctor

• Understand their medical condition

• Home health or skilled nursing facility care is 
productive (if applicable)

• Other health care barriers are addressed

Continued success of the 
Transitions of Care program (TOC)
Health Partners is pleased to share November 2020 program 
results.  For this high-risk patient population, readmission 
rates decreased by half as opposed to the readmission rate 
before the TOC program was implemented.  

Qualifying patients (all payor)

1. Have primary diagnosis of one of the following: 

• Congestive Heart Failure  

• SEPSIS (DRG 870)

• Pneumonia 

• Chronic Obstructive Pulmonary Disease 

• Total Knee Arthroplasty/Total Hip Arthroplasty. 

2. A Cerner readmission risk score > 48 / LACE score > 10 or a 
case management referral for medically/socially complex 
patients
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CHI Saint Joseph Health
Transition of Care - Readmission Rate Performance

TOC 
Inpatient

Readmit 
Outcome 
Cases

30-day 
Readmit 
Rate 
Observed

30-day 
Expected 
Readmit 
Rate (Sel)

30-Day 
Readmit 
Rate 
O/E (Sel)

Before TOC 243 26.46% 15.26% 1.73

After TOC 362 13.84% 14.39% 0.96

Non TOC 13759 10.19% 10.61% 0.96

Grand Total 14364 10.56% 10.78% 0.98



Meet your  
CHI Saint Joseph  
Health Partners Team.

Elizabeth Atkins, MSW, CSW Jenna Auxier, MSW, LCSW Kari Bargo, BSN, RN, CCM Michele Baysore, BSN, RN

Emily Cox, PharmD, RPh Tina Cox, CMA Teresa Crowell, BSN, RN Daphne Desrochers, CMA II 

Angela Garcia, BSN, RN, CCM Hana Gilbert, BSN, RN Lena Harrell, MSN, RN Tracy House, BSW, LSW Wendy Kaelin, BSN, RN 

Lisa Lee, BSN, RN, CMGT-BC Teresa Lucas, BSN, RN Shelly Miller KeShaye Patton Tracy Pope, BSN, RN

Lisa Rogers, BSN, RN Renee Sizemore Eric Stone, MSN, RN

Pamela Thompson, BSN, RN
P 859.321.3391

Russelyn Cruse, BSN, RN, CCM
P 502.528.0348

Regional Directors

Adona Burress, BSN, RN, CMGT-BC

Rebecca Foster, BSN, RN, VABC 

For more information, please reach out to Regional Directors Pamela Thompson, BSN, RN  
(pamela.thompson@sjhlex.org) or Russelyn Cruse, BSN, RN, CCM (russelyn.cruse@chisaintjosephhealth.org)


